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1. Purpose 
 
Midstream Schools recognise the importance of promoting the emotional and psychological well-
being of learners, staff, and parents within its community. To support this commitment, the school 
offers counselling services guided by this policy framework. The policy establishes clear parameters 
for the ethical and professional conduct of counselling within the independent school context, 
ensuring that services are delivered responsibly and consistently, in alignment with the standards of 
the Health Professions Council of South Africa (HPCSA). Furthermore, the counselling service is 
rights-based and available to all learners, regardless of race, gender, disability, sexual orientation, 
gender identity, religion, language, or socio-economic status, in accordance with the Constitution 
and the South African Schools Act, while upholding the school's Christian ethos by promoting holistic 
development, resilience, and mental well-being and ensuring that school counsellors respect 
learners' beliefs and do not impose religious views. 
 
 

2. Scope 
 
This policy applies to all school counsellors and/or psychologists employed by Midstream Schools, 
contracted to Midstream Schools, or completing practicum placements at Midstream Schools. It also 
extends to collaborative relationships among school counsellors, educators, parents, and school 
leadership in fostering a safe, supportive, and nurturing school environment. The policy outlines the 
scope and nature of counselling and psychosocial support available to learners, providing clear 
guidance on roles, responsibilities, and expectations for all parties involved. 
 
 

3. Legislative and Ethical Framework 
 
This policy is grounded in South African legislation, professional ethics, and national education policy 
to protect the rights and well-being of learners, parents, staff, the school counsellor, and the school. 
All counselling services must be delivered responsibly, ethically, and in the best interests of the child. 
The policy aligns with, but is not limited to, the following: 

• The Constitution of the Republic of South Africa (Act 108 of 1996) – including the Bill of Rights 
and the child's best interests principle 

• The Children's Act (No. 38 of 2005) 
• The South African Schools Act (No. 84 of 1996) 
• The Health Professions Act (No. 56 of 1974) and associated regulations 
• Ethical Rules of Conduct for Practitioners Registered under the Health Professions Act 
• Regulations Defining the Scope of the Profession of Psychology 
• HPCSA General Ethical Guidelines for the Healthcare Professions 
• Children's Act Guide for Health Professionals 
• Protection of Personal Information Act (POPIA) and the school's Data Protection Policy 
• Department of Basic Education: 

o Policy on Screening, Identification, Assessment and Support (SIAS, 2014) 
o Care and Support for Teaching and Learning (CSTL) and Psychosocial Support 

guidelines 
o Education White Paper 6 on Special Needs Education and Inclusive Education 

• Safe Schools and related national and provincial guidelines 
In line with these frameworks, school counsellors at Midstream Schools must: 

• Always act in the best interests of the child. 
• Respect the learner's dignity, privacy, and rights, without discrimination based on race, 

gender, sex, sexual orientation, disability, religion, language, culture, or socio-economic 
status. 
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• Maintain confidentiality, except where disclosure is legally required or necessary to prevent 
serious harm. 

• Avoid dual or conflicting relationships and maintain appropriate professional boundaries. 
• Practice strictly within their HPCSA-defined scope of practice. 
• Engage in regular supervision, reflective practice, and ongoing continuous professional 

development (CPD). 
• Hold valid HPCSA registration as a registered counsellor (independent practice), a 

student/intern registered counsellor, or as a psychologist, depending on their role. 
• School counsellors are accountable to both the school (through the principal and relevant 

heads) and the HPCSA for their professional and ethical conduct. 
 
 

4. School-Based Counselling Services 
 
The Counselling Department at Midstream Schools provides short-term, solution-focused 
counselling and emotional support to learners, parents, and teachers. This service forms part of the 
school's holistic learner support and pastoral care system and is integrated with the school-based 
Support Team (SBST) / Learner Support structures in line with SIAS. Counselling includes crisis 
intervention and targeted individual or group sessions designed to address current challenges and 
promote well-being. School counsellors do not conduct diagnostic work, formal assessments, or 
forensic services; however, referrals to appropriate professionals are provided when specialised 
support is required. School counsellors may administer screening tools and psychometric 
instruments for career guidance, subject choices and school readiness within their registered scope 
of practice and in compliance with HPCSA regulations. Where a comprehensive psychological or 
diagnostic assessment is needed, learners will be referred to a registered psychologist or other 
appropriate professional. All counselling takes place on-site during school hours and forms part of 
the school's holistic support offering, included within the school fees. 
 

4.1 Aim of School Counselling at Midstream Schools 
 
The aim of school counselling at Midstream Schools is to support the emotional, social, and personal 
development of learners by offering a safe space to explore concerns, build resilience, and develop 
healthy coping skills. Counselling emphasises collaboration with educators and parents to enhance 
learner well-being and strengthen the school community.  
 
The focus is on mental health promotion, practical problem-solving, and equipping learners with skills 
to navigate current challenges confidently and constructively. While Midstream Schools uphold a 
Christian ethos, counselling is offered on a non-discriminatory, rights-based basis. School 
counsellors do not impose their personal or religious views and respect the dignity, values and beliefs 
of each learner, in line with the Constitution and HPCSA ethical guidelines. 
 
Counselling is a supportive, not punitive, service. It is not used as a disciplinary sanction. Where 
learners are involved in misconduct, counselling may be recommended as part of a restorative 
process. Still, participation remains voluntary (subject to safety considerations). 
 
 

4.2 Role and Function of the School Counsellor 
 
At Midstream Schools, the role of the school counsellor is guided by the Health Professions Council 
of South Africa (HPCSA) definition of counselling as "entry-level professional psychological services 
that provide low-intensity interventions and assessments to prevent and alleviate psychological 
challenges and enhance well-being." 
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Within the school context, the school counsellor forms an integral part of the pastoral and learner 
support team. The primary functions include: 
 

• Providing short-term, supportive counselling to learners experiencing emotional, behavioural, 
or social challenges. 

• Facilitating preventative and developmental programmes to promote mental health, 
resilience, and effective coping skills. 

• Identifying at-risk learners early and coordinating referrals to external professionals when 
necessary. 

• Offering consultation and psychoeducation to parents/guardians, teachers, and staff to 
enhance learner well-being. 

• Participating in multidisciplinary discussions while maintaining strict confidentiality. 

• Conducting psychometric assessments for career guidance, subject choices, and school 
readiness where appropriate. 

• Promoting a positive school climate through wellness initiatives and accurate record-keeping 
of all interventions. 

• Maintain clear communication with learners, teachers, and parents/guardians. The school 
counsellor will provide feedback appropriate to the learner's age and the specific goals and 
outcomes of the counselling sessions. 

• Monitor and evaluate the effectiveness of sessions and interventions with parents/guardians 
and learners. 

• Provide parental guidance to parents/guardians where indicated and appropriate. 
 
 
School counsellors must adhere to the Legislative and Ethical framework as indicated in this policy. 
They are expected to: 
 

• Maintain professional competence through continuous professional development (CPD). 

• Engage in monthly peer supervision in line with HPCSA ethical requirements.  

• Ensure informed consent by explaining the purpose, process, and goals of counselling to 
learners and parents or guardians. (see discussion below) 

 
 

5. Counselling Procedures 
 
Learners may be referred for counselling by a parent/guardian, teacher, or through self-referral. 
Teachers are required to complete the designated referral form. At primary schools, referrals are 
submitted to the Head of Learner Support, while at high schools, they are directed to the Grade Head 
and the Head of Pastoral Care. The completed referral is then forwarded to the school counsellor, 
who initiates the counselling process and ensures that all required documentation is completed (refer 
to Addenda A and B). Information that a learner is attending counselling will only be shared with staff 
members on a strict need-to-know basis (for example, to explain repeated absences from a specific 
lesson). Wherever possible, the learner will be consulted about who is informed. 
 
For learners under 12, the school counsellor will contact the parent(s) or legal guardian(s) to obtain 
written consent before counselling commences (Addendum C). Once consent is obtained, an intake 
interview will be scheduled. Parents/guardians can also receive one or two feedback sessions with 
the school counsellor. 
 
In addition to parental/guardian consent, learners under 12 years of age must provide written assent 
as a standard of good practice (Addendum D). Learners aged 12 years and older may consent to 
counselling independently, without parental permission (Addendum E). 
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Counselling is generally short-term, consisting of one to ten sessions, and is goal-directed and 
solution-focused. The counselling process typically involves one to ten sessions within a single 
school year. Sessions are scheduled to minimise disruption to academic learning, and it remains the 
responsibility of the learner (and parent/guardian, where applicable) to make up any missed work. 
 
 
Given the demand for counselling in a South African school context, the school counsellor will: 

• Prioritise urgent and high-risk cases (e.g., suicidal ideation, self-harm, recent trauma, severe 
bullying, significant functional impairment) 

• Place non-urgent referrals on a waiting list where necessary and communicate expected 
timelines to learners, parents/guardians, and/or referring staff. 

• Aim to acknowledge referrals within a reasonable timeframe and schedule an initial session 
as soon as practicable, considering risk, need, and workload. 

 
School counsellors must maintain accurate and confidential records of all sessions and interventions. 
Records are stored securely in accordance with the Protection of Personal Information Act (POPIA) 
and the school's Data Protection Policy. All paper-based documentation is stored in a locked cabinet 
and managed in accordance with ethical and legal standards. All electronic information and 
documents are stored in a password-protected drive. A retention period for records is 
maintained/observed (e.g., until the learner is 21 or for at least 6 years, in line with HPCSA guidance 
on patient records). All paper-based documents are shredded once the retention period has expired. 
Digital records are deleted. 
 
Feedback provided to parents, parents/guardians, or teachers must respect the learner's 
confidentiality, developmental stage, and best interests, focusing on progress and support 
recommendations rather than personal disclosures. 
 
Learners and parents/guardians who have concerns about counselling or feel that professional 
boundaries have been crossed may raise them with the Principal or Head of Learner Support/Head 
of Pastoral Care. If matters are not resolved at the school level, complaints may be addressed to the 
relevant professional body.  
 
Should a case fall outside the school counsellor's professional scope of practice or exceed 10 
consecutive sessions, the school counsellor will inform the parents/guardians and refer the learner 
to an appropriate external service provider at the parents' expense. Any continuation of school-based 
counselling beyond this limit requires consultation with the School Principal/Head of Learner 
Support/Head of Pastoral Care. 
 
The school counsellors will maintain a network of professional mental health service providers within 
the Midstream area to facilitate appropriate referrals. A list of these service providers will be made 
available to teachers where relevant or necessary (Addendum F). 
 
In emergencies outside school hours or during holidays, families are encouraged to contact 
emergency services, the nearest clinic/hospital or relevant helplines listed in Addendum F.  
 
 
 

6. Informed Consent 
According to the HPCSA General Ethical Guidelines for the Healthcare Professions (2008), informed 
consent is based on the principle of mutual trust between practitioner and client. School counsellors 
are required to respect an individual's autonomy — the right to make informed decisions about 
whether to undergo an intervention, even if refusal may result in harm. Informed consent means that 
clients (learners and their parents) must receive adequate, understandable information to make 
voluntary and informed choices about their care. 
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In accordance with the Children's Act (No. 38 of 2005), a child aged 12 years or older may provide 
informed consent to counselling or medical treatment if they demonstrate sufficient maturity and 
understanding of the benefits, risks, and implications (Section 129(2)). For children under 12 years 
of age, informed consent must be obtained from both parent(s), guardian(s), or caregiver(s) (Section 
129(4)). For learners under 12, written informed consent from parent(s)/guardian(s) is mandatory 
before counselling can proceed. In circumstances where there is only one parent or legal guardian, 
the responsibility rests with that parent or guardian to provide satisfactory evidence that they are 
legally authorised to give consent independently.  
 
Counselling is voluntary. Parent(s)/guardian(s) may consent to or decline services for children under 
12. At the same time, learners aged 12 and older have the right to consent to or decline counselling 
independently. When a learner aged 12 or older seeks counselling independently, they may do so 
without parental knowledge or consent. However, the school counsellor will encourage disclosure to 
parents or guardians if doing so is in the learner's best interest. 
 
In cases of disagreement, the school counsellor and principal will apply the best interests of the child 
test from the Constitution and Children's Act, and they may seek legal or professional advice where 
needed. 
 
 

7. Confidentiality 
 
Confidentiality at Midstream Schools applies to all learners, their parent(s)/guardian(s), and school 
staff. It is a fundamental principle in maintaining trust, safeguarding privacy, and respecting each 
individual's autonomy. 
 
Information shared with the school counsellor is treated as confidential. Disclosure to a third party 
will only occur with informed consent — from the learner if they are 12 years or older, or from the 
parent(s)/guardian(s) if the learner is under 12 years old. Information that a learner is attending 
counselling will only be shared with staff on a strict need-to-know basis, for example, to explain 
repeated absences from class or to coordinate support. 
 
The learner must be informed when such information is shared. In matters involving child protection 
or safeguarding, confidentiality will be governed by the relevant legal requirements. 
 
At the beginning of any counselling relationship, the school counsellor will clearly explain the limits 
of confidentiality.  
 
All school counsellors and teachers must comply with mandatory reporting laws in cases of 
suspected abuse, neglect, or significant risk of harm (Section 110 of the Children's Act (duty to report 
abuse to a designated child protection organisation or the Department of Social Development); 
HPCSA's confidentiality guidelines (Booklet 5). 
 
Mandatory reporting and legal limits will apply to the following situations: 

• Emergencies - Where the school counsellor believes there is a real risk that a learner might 
harm themselves or another person, the learner's parents/guardians must be informed, in 
accordance with the law, for their own protection. 

• There is reasonable suspicion of abuse, neglect, deliberate maltreatment, or exploitation in 
terms of the Children's Act, triggering a mandatory report to the Department of Social 
Development, SAPS, or a designated child protection organisation. 

• The learner is involved in or exposed to serious criminal activity or dangerous behaviour 
where non-disclosure may result in significant harm. 
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• Court orders - A court may order the school counsellor to disclose private information. 
However, according to the school counsellor's professional rules, they must endeavour to do 
everything possible to prevent the disclosure of the learner's private information. Therefore, 
information for a court will be written in a report format with the learner's consent. 

• At the learner's request - A learner can request that the school counsellor disclose information 
if it is appropriate and in their best interest. 

 
The school counsellor is not required to disclose: 

• Information about a learner breaking school rules or committing an offence, unless 
withholding such information poses a significant risk of harm to the learner or others. 

• Any confidential information or reports without the informed consent of the learner and/or 
their parent(s)/guardian(s). 

• Details regarding a medical diagnosis or treatment that do not pose an imminent risk to health 
or safety, for learners aged 12 and above.  

• Midstream Schools do not require school counsellors to disclose the reasons for counselling 
when a learner seeks support.  

• When disclosure is required, only the minimum necessary information will be shared with the 
relevant staff to assist in protecting the learner and managing risk. 

 
 

8. Accountability and Boundaries 
 
School counsellors must maintain clear professional boundaries and act within their defined scope 
of practice. 

• Professional communication must be upheld at all times, and feedback must be provided in 
line with confidentiality guidelines. 

• School counsellors work collaboratively with teachers, grade heads, and school leadership 
to ensure consistent learner support. 

• Communication with parents must be professional and sensitive. 

• School counsellors are required to submit termly or quarterly reports to the principal, head of 
learner support, or head of pastoral care, outlining general trends and recommendations 
without breaching confidentiality. 

• School counsellors are accountable to the head of each school, and ultimately to the HPCSA 
for professional and ethical conduct. 

School counsellors shall not: 

• Engage in disciplinary actions or administrative investigations. 

• Provide private counselling to current learners or their immediate family members without the 
principal's written approval. 

• Conduct diagnostic assessments or psychological testing reserved for psychologists. 
 

9. Policy Review 
 
This policy will be reviewed annually or as needed to ensure ongoing alignment with legislation, 
ethical standards, and school policy. 
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Addendum A 
COUNSELLING REFERRAL FORM 

 

All information provided will be kept strictly confidential and used solely for the purpose of 
counselling services. 
 

Name & Surname  

Grade  

Name of referring teacher   

Reason for referring this 
learner to receive 
counselling support 

 

Have you contacted the 
parents/guardians about 
your concern? Yes/No 

 

What was the outcome of 
the communication with the 
parents? 

 

What other services or 
therapeutic interventions is 
this learner receiving? 

 

Signature of referring teacher  

Date  
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Addendum B 
Counselling Process 
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Addendum C 
Parent Consent Form 

 
Dear Parent/Guardian, 
 
Welcome to Midstream Schools' Counselling Services. We are committed to supporting and 
promoting the psychological and emotional well-being and development of our learners at all three 
schools within the Midstream school community. Below is important information about our services 
that you should read carefully to provide informed consent for your child to attend counselling 
sessions with one of the school's counsellors. 
 
What is counselling? 
Counselling is a professional process in which a trained school counsellor provides support, 
guidance, and assistance to individuals facing personal, emotional, social, or psychological 
challenges. It is about providing a safe space for learners to explore their feelings, thoughts, and 
behaviours, develop coping strategies, and become more resilient. Counselling is not for diagnostic 
purposes but for mental health promotion.  
 
The counselling process 
The counselling process at Midstream Schools consists of structured sessions with one of the 
school's counsellors, during school hours.  
 
Counselling follows an eclectic approach, playfully combining different therapeutic techniques and 
processes according to the specific learner's needs. 
 
The Counselling process consists of six to ten sessions and one or two parental feedback sessions 
(via email or in person, on request).  
 
The session lasts 30 minutes and takes place during school hours. The school counsellor aims to 
use non-academic periods for counselling (e.g., art or music), but scheduling sessions in these 
periods is not always possible. The learner is responsible for catching up with any missed academic 
work.  
 
The sessions are included in the learner's school fees and conducted at no additional cost for the 
parent. 
 
If, during counselling, a need for specialised or more support arises, the school counsellor will consult 
with the learner and parents to arrange a referral to an appropriate mental health professional. The 
school maintains a list of trusted specialists to facilitate this process. 
 
Towards the end of the counselling process, the school counsellor will discuss termination, typically 
in a final session. At the same time, learners (or parents) may choose to conclude counselling at any 
time once they feel their goals have been achieved. The school counsellor should conclude the 
process with your child appropriately and professionally through a final termination session. 
 
Learner's involvement and responsibilities 
Several factors influence the success of a counselling process. One of the most important factors is 
how a learner takes personal responsibility to bring about change. From time to time, the school 
counsellor will provide the learner or the learner's parents with homework to support the process. 
The learner is responsible for completing this homework for their benefit. 
 
Confidentiality 
The school counsellor treats all private information about the learner as confidential and aims to 
protect the learner's identity as much as possible. In line with the school's policy, the grade head and 
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the relevant teacher will be informed that the learner is consulting with the school counsellor. Only 
the minimum necessary information will be shared with the appropriate staff to assist in protecting 
the learner and managing risk. Still, they will also understand the importance of protecting the 
learner's privacy as much as possible in a school context. 
 
Parents/guardians may request feedback on their child's counselling progress, but information is 
shared only with the learner's permission to support understanding and strengthen parent-child 
relationships. Openness and transparency must be maintained between the school counsellor and 
the learner. Teachers receive session information only with the authorisation from both the learner 
and the parents/guardians. 
 
Exceptions to confidentiality 
Emergencies 
Where the school counsellor believes there is a real risk that a learner might harm themselves or 
another person, the learner's parents/guardians must be informed, in accordance with the law, for 
their own protection. 
 
Statutory duty 
A provision in an Act may oblige the school counsellor to disclose confidential information about the 
learner. These provisions include situations where the school counsellor reasonably suspects that 
the learner is being abused (in any way), neglected, involved in criminal activity, or engaging in 
behaviour the school counsellor considers dangerous. In this case, the school's Deputy Headmaster 
of Learner Support will be informed. The school counsellor may be legally compelled to provide 
information to a court if subpoenaed, even though the school will not voluntarily become involved in 
custody disputes. 
 
Privacy 
The school environment does not allow for absolute privacy, and it is possible that teachers  
and/or other learners may be aware that a learner is attending counselling.  
 
Final notes 
Parents/guardians need to understand that the school school counsellor's role and scope of practice 
is limited to providing the professional service on the school grounds and that parents will not involve 
the school school counsellor or any one of the Midstream Schools in any legal dispute, especially a 
dispute over the guardianship/custodial care of children or the arrangements regarding this 
(visitation, etc.). The school counsellor will not be involved in providing reports for court proceedings. 
 
While every reasonable effort will be made to provide competent, ethical support, counselling cannot 
guarantee specific outcomes. Parents/guardians acknowledge that temporary emotional discomfort 
may occur as part of the process and commit to promptly communicating their concerns to the school 
counsellor. 
 
In the event of an emergency or immediate concern, the school or emergency services will be 
contacted immediately. For lesser challenges or any questions, please don't hesitate to contact the 
relevant school counsellor assigned to your child. 
 
Both parents or legal guardians must provide consent for counselling where a learner is younger 
than 12 years of age. In circumstances where there is only one parent or legal guardian, the 
responsibility rests with that parent or guardian to provide satisfactory evidence that they are legally 
authorised to give consent independently. We kindly request that you complete the form attached 
and return the signed copy to the school counsellor assigned to your child. 
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CONSENT FOR COUNSELLING 
 

We hereby give consent that the school counsellor ________________________ can provide 

counselling services for [Child's full name] ________________________________ at 

______________________________________________ (school) during school hours.  

• We acknowledge that we have read the information contained in this form.  

• We understand that we can ask questions and raise any concerns with our allocated school 

counsellor. 

• We consent to the school counsellor administering psychometric assessments and other 

screening tools when and if deemed appropriate and beneficial to our child. 

• We understand the sessions will support our child's psychological and emotional well-being 

and development and are not for diagnostic or forensic purposes. 

• We acknowledge that we give voluntary, written consent without being influenced by the 

school counsellor. 

• We understand that all information shared during counselling sessions is confidential. 

However, with our explicit permission, we agree that information may be shared with 

relevant parties to benefit our child. This includes, but is not limited to, discussions with 

teachers or other professionals involved in our child's care.  

 

The above constitutes binding consent to provide counselling services through various therapeutic 

interventions. If consent is withdrawn, it can only be done in writing to the school counsellor. 

 

________________       __________________ 

Signature of Parent / Guardian 1              Signature of Parent / Guardian 2 

 

_____________________     

Signature of ________________     
(Registered Counsellor) 
 
HPCSA Registration Number ______________ 
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Legal parent/guardian declaration 
 

Date: _______________________ 

Child's Full Name and Surname: ___________________________________________ 

Date of birth: ____________________________________________________________ 

Parent / Legal guardian 1: ___________________________________ 

I.D__________________________________ 

Parent / Legal guardian 2: ___________________________________ 

I.D__________________________________ 

 

Are both parents / legal guardians of the child? YES / NO 

If the answer to the above question is YES, BOTH parents or legal guardians must sign the 

consent form. 

 

Parent / Legal guardian 1:  

I___________________________________________________________________ 

hereby declare that I am the parent / legal guardian of the above-mentioned minor child and that I 

have the legal right to request counselling for the child named above. 

 

Parent / Legal guardian 2:  

I___________________________________________________________________ 

hereby declare that I am the parent / legal guardian of the above-mentioned minor child and that I 

have the legal right to request counselling for the child named above. 

 

In instances of divorce or other circumstances, it is essential that the child's legal guardian grant 

permission for the services. If you are a divorced parent, you may be asked to provide a copy of 

the court order that names you the legal guardian of the above child. 

 

Are you willing to do so? YES / NO 

Counselling/assessment services may only be provided to the child named above, with consent 

from the child's legal guardian/s.  
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Addendum D 
 

Assent Form Learners younger than 12 
 
My name is:      I am ________________ years old. 
 
_______________________________   I am in grade: _______________ 
 
I am the school counsellor. 
Your parent or guardian said it is okay for you to come and talk to me. 
My job is to listen, help, and care about how you are feeling. 

💬 Why Are You Here? 

You can talk to me about things that might be: 

• 😟 worrying you 

• 😢 making you sad 

• 😡 making you angry 

• 🤔 confusing 

Talking about these things can help you feel better and find ways to solve problems. 

🎨 What Will We Do? 

During our time together, we might: 

• 💬 Talk about feelings 

• ✏️ Draw pictures 

• 🎲 Play games 

• 📖 Tell stories 

• 🧠 Think of ways to solve problems 

Sometimes we might talk about things that feel a little sad. All feelings are okay here. 

🔒 Our Private Talk 

Most of the things you tell me will stay between you and me. 
But if I think: 

• you are not safe, or 

• someone is hurting you, or 

• someone else might get hurt 
Then I may need to tell another grown-up who can help keep everyone safe. 

👍 Your Choice 

Coming to counselling is your choice. 

• You can say yes or no. 

• If you start and later do not want to come anymore, you can tell me. 

• You will not get into trouble. 

❓ Questions 

You can ask me questions anytime.There are no silly questions! 

🤝Our Agreement 

I understand why I am meeting with the counsellor, and I am happy to try counselling. 
 
 
Child: ____________________                        School counsellor:_________________ 
 
 
 
 
 
 
 
                                                                                                               
 
Date: _____________________                        Date: _____________________ 
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Addendum E 
Informed Consent Learners above 12 

 
The following information clarifies what you __________________________ (Name and surname), 
as a Midstream College learner, can expect from the counselling process and the school 
counsellor.  
 
Counselling 
Counselling is a support service at the school where you can discuss your thoughts, feelings, 
and experiences in a safe, non-judgmental environment. A trained school counsellor is there 
to listen, guide you, and help you understand yourself better. Counselling can help you 
manage stress, emotions, relationships, and school challenges by exploring your feelings and 
developing healthy coping skills. The aim is to support your personal growth, well-being, and 
success as you move through high school. Sessions will not appear on academic reports, and 
seeking help is a strength, not a weakness. 
 
The counselling process 
The counselling process at Midstream College is short-term. It typically lasts between one and ten 
sessions per year, with each session lasting approximately 30–40 minutes during school hours. 
Counselling is voluntary, and you may stop at any time if you no longer need it. These sessions 
focus on support and well-being, not on making diagnoses. The school counsellor may also 
suggest ending counselling if you have reached your goals, if your needs fall outside their scope of 
practice, or if ethical or professional concerns arise. Toward the end of the process, the school 
counsellor will discuss termination with you and usually plan a final session. Suppose it becomes 
clear that you need more specialised support. In that case, the school counsellor may recommend 
a referral to a mental health professional for further care or assessment and will provide a referral 
letter when needed. The goal throughout the process is to support your growth, well-being, and 
success. 
 
Confidentiality 
Everything you share in counselling is treated with care and kept confidential. The school 
counsellor will protect your identity as much as possible. In line with school policy, your grade 
head and the relevant teacher will know that you are attending counselling. Only the minimum 
necessary information will be shared with the appropriate staff. Even though they may know 
you are attending, the content of your sessions remains confidential and will not be shared 
with them. 
 
Your school counsellor will not share your personal information without your permission, 
except in the following situations where school counsellors must act to keep you safe or follow 
the law: 

• If you are at risk of harming yourself 
• If you are at risk of harming someone else 
• If there is suspected abuse, neglect, dangerous behaviour, criminal activity, or if the 

law requires disclosure 
• If a court orders the school counsellor to share information 

 
In these cases, your parents/guardians—and when necessary, the school's pastoral or 
disciplinary heads—will be informed. Together, we will discuss a course of action in your best 
interest. Whenever possible, you will be informed of the information that needs to be shared 
and the reasons for doing so. Outside of these exceptions, everything you talk about in 
counselling stays private. 
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Parents/Guardians 
If you're over 12, you can agree to counselling without your parents knowing. Still, it's usually 
best for your parents to be informed. Parents are allowed to ask for general updates about 
how the counselling is going. When the school counsellor speaks with them, they will first 
consult with you. Any information shared will only be used to support and strengthen your 
relationship with your parents. 
 
Learner's involvement and responsibilities 
Your commitment and responsibility are key to getting the most from counselling. 
 
This means: 

• Participate and Be Honest: Share your thoughts and feelings openly. 
• Set Goals and Take Action: Work with your school counsellor to set goals and complete 

any tasks or homework. Apply what you learn in sessions to your life. 
• Ask for Help: Speak up if you're struggling personally or socially, or academically. 
• Make Positive Choices: Consider how your actions affect you and others. 
• Follow Rules: Respect the counselling boundaries and your school counsellor's 

professional role. 
• Attend Sessions: Be on time and cancel ahead if needed. 
• Expect Change: Growth may be different from what you expect, and you may feel some 

temporary discomfort—talk to your school counsellor if this happens. 
 
I, ________________________________________________________________ 
in grade, _________________: 

 I have read and understand the information provided in this document. 
 I had the opportunity to ask questions and feel that they were answered in a way I 

understood. 
 I am willing to enter the counselling process with the school counsellor and 

understand that I can terminate it at any time without consequences. 
 I will be open and honest during my sessions so the school counsellor can better 

understand me and provide appropriate support. 
 
 
 
__________________________   __________________ 
Learner's Signature      Date 
 
 
____________________________   
School Counsellor's Signature    
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Addendum F 
External Counselling and Well-being Support at Midstream Schools 

 
Psychological Support 

Social workers 

CMR Centurion/Midrand 071 522 0181 cmrlyttelton@cmroos.co.za 
 

Heske Sangster 
(Forensic Social 
Worker) 

060 506 3455 info@heskesangster.co.za 

Sarie Nell 
(Forensic Social 
Worker) 

083 230 6124 info@sarienell.co.za 
 

 

Psychiatrists 

Evexia Psychiatric Day 
Hospital 

012 348 8200 info@evexia.co.za 

Dr Nadia Baker 012 883 4371 info@drnadiabaker.co.za 

Dr Melinda Lombard 012 942 0818 receptiondrlombard@lantic.net 

Dr Abigail Phaswane 066 258 8171 Adolescent psychiatrist (Midstream) 

Dr Tshepiso Daphne 
Moeketsi 

087 098 0459 Child and adolescent psychiatrist 
(Akeso Arcadia) 

Dr Androula Ladikos 012 346 1514 Child psychiatrist (Garsfontein) 

Dr Francios Esterhuizen 012 998 3854 Child psychiatrist (Garsfontein) 

Dr Martha Mmatlala 
Mambeba 

012 748 9113 Child psychiatrist (Vistas Clinic) 

 

Paediatricians (up to 18 years) 

Dr Magriet du Plooy 
(Neurodevelopmental) 

012 652 9596 admin@drmdpconsult.com 
 

Dr Celia Erasmus 012 807 4550 Paediatric neurologist Lynnwood 

Dr Inet Pretorius 011 304 6650 Paediatric neurologist Midrand 

Dr Johan Erasmus 012 330 2084 jaerasmus@netactive.co.za 
(Neurodevelopmental) 
 

 

Counselling Psychologists 

Nikole Seele 072 717 7181 nikole.seele@gmail.com 

Charles Malanga 012 004 0618 cimpsych@gmail.com 

Mariette van Zyl 084 426 6742 mariette.vanzyl@gmail.com 

 

Clinical Psychologists 

Nozie Mncwango 073 722 2111 info@noziepsychologist.co.za 

Melissa Roos 082 416 7748 info@melissaroos.co.za 

Karen Adams 082 455 1083 Specialises in molestation cases 

Lindelwa Makhabela 076 629 4173 info@evexia.co.za 

Chanelle Visser 061 682 3765 chanellevisser5@gmail.com 

Marile Viljoen 081 323 6361 marile.viljoen1@gmail.com 

Lynn Skippers 061 584 7617 lynnskipperspsychology@gmail.com 

Marieta Rademeyer 012 998 1364 Clinical psychologist specialising in 
children (Garsfontein) 

Erika van der Wateren 012 663 3743 Clinical psychologist specialising in 
children (Zwartkop) 

mailto:cmrlyttelton@cmroos.co.za
mailto:info@heskesangster.co.za
mailto:info@sarienell.co.za
mailto:info@evexia.co.za
mailto:info@drnadiabaker.co.za
mailto:receptiondrlombard@lantic.net
mailto:admin@drmdpconsult.com
mailto:jaerasmus@netactive.co.za
mailto:nikole.seele@gmail.com
mailto:cimpsych@gmail.com
mailto:mariette.vanzyl@gmail.com
mailto:info@noziepsychologist.co.za
mailto:info@melissaroos.co.za
mailto:info@evexia.co.za
mailto:chanellevisser5@gmail.com
mailto:marile.viljoen1@gmail.com
mailto:lynnskipperspsychology@gmail.com
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Registered Counsellors 

Estelle Meyer 083 676 1743 estelle@fitpurpose.co.za 

Cobus Bekker 082 825 7983 bekkercp@gmail.com 

Yolande Venter 071 868 2754 yvpsychology@gmail.com 

 

Play Therapy 

Frances Smit 082 832 3484 frances@eq4kids.co.za 

Dr Carla Winter 082 638 5202 carla@childtherapycenturion.co.za 

Sarie Nell  083 230 6124 info@sarienell.co.za 

 

Speech Therapists 

Michelle McDonald 082 437 3283 Hennopspark 

Annalese van Wyk 012 664 0381 Speech therapy and audiology 
(Lyttelton) 

Anca Strachan 012 664 0381 admin@speaktacular.co.za 

Hannelie Kroon 071 681 2787 Speech therapy and audiology 
(Midstream) 

 

 Occupational Therapists 

Carla Grobler 084 581 0644 Carla@carlagrobler.co.za 
(Hennopspark) 

Marizelle 
Raubenheimer 

076 553 8339 Midstream Estate 

Chantelle Vischer 072 200 8382 Brave- Midstream 

Innova- OT 074 323 0049 Info@innovaot.co.za (Rooihuiskraal) 

 
Developmental and Educational Support (concessions, scholastic assessments and career 
counselling) 

Educational Psychologists 

Sharon Govender 081 748 3121 sharongovender18@gmail.com 

Dr. Ancois Opper 012 661 5445 ancois.opper@gmail.com 

Dr. Bjorn Opper 012 661 5445 Bjorn.opper@gmail.com 

Roche van Aswegen 082 217 3879 Roche.v.aswegen@gmail.com 

Annalise Mulder 083 308 0280 Rooihuiskraal 

Ineke van Dulemen 082 940 9411 Ineke.edu@gmail.com 

 

Remedial Teacher and Study Skills 

Christa Lombard 082 458 6146 ro1@midstreamcollege.co.za 

Mary-Anne Badenhorst 079 999 7780 badenhorstma@gmail.com 

 

Career Counselling 

Elsabe Botha 082 924 1804 elsabe@embotha.co.za 

Johan Louw 067 266 8024 Johan.louw.edpsych@gmail.com 

Cobus Bekker 082 825 7983 bekkercp@gmail.com 

Dr Petrus Lombard 082 857 7912 Petrus.lombard@juniortukkie.online 

 

Study methods 

Christa Lombard 082 458 6146 ro1@midstreamcollege.co.za 

Trudie Badenhorst 082 448 8491 trudie@neuroworx.co.za 

Melanie Grobler 082 557 8665 juffroumelanie@gmail.com 
(Studie en brein) 

mailto:estelle@fitpurpose.co.za
mailto:bekkercp@gmail.com
mailto:yvpsychology@gmail.com
mailto:frances@eq4kids.co.za
mailto:info@sarienell.co.za
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mailto:Info@innovaot.co.za
mailto:sharongovender18@gmail.com
mailto:ancois.opper@gmail.com
mailto:Bjorn.opper@gmail.com
mailto:Roche.v.aswegen@gmail.com
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mailto:badenhorstma@gmail.com
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Other general community support services and emergency numbers (* free support) 

Further support contact details  

Support @ Midstream 073 602 2357 support@midstream.co.za 

Network for Life Centre 
* 

012 940 9480  

Doxa Deo church * 010 590 5902  

Suicide Crisis Helpline 
* 

0800 567 567 SADAG’S 24-hour toll-free 

Cipla Mental Health 
Helpline 
 

0800 456 789 
SMS 31393 
WhatsApp 076 882 
2775 

Support for those with anxiety and 
depression 
8 am – 5 pm 

Department of Social 
Development 
Substance Abuse 
Helpline * 
 

0800 12 13 14 
SMS 32312 
 

 

Ke Moja Substance 
Abuse * 
 

WhatsApp 087 163 
2025 
 

8 am – 5 pm 

Maybelline Brave 
Together* 
 

WhatsApp 087 163 
2030 
 

For any mental health struggles like 
anxiety, depression etc.. 
8 am – 5 pm 

Have Hope Chat Line 
* 
 

WhatsApp 087 163 
2050 
 

8 am – 5 pm 

ADHD Helpline * 
 

0800 55 44 33 
 

 

South African Police 
Service Crime Stop * 
 

0800 600 10111 
 

 

I-am-Youth 24-hour 
free counselling line * 
 

076 037 6345  

Childline SA * 
 

011 645 2000 
 

helplineadmin@childline.org.za 

Humanitas free 
counselling service * 
 

https://www.humanita
s.co.za/counselling/fre
ecounselling/#FreeCo
unselling 
 

 

 
 

mailto:support@midstream.co.za
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