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1 INTRODUCTION  
 
As learners of Midstream College High School, we respect everyone’s human rights and 
fundamental freedoms protected by the Constitution of the Republic of South Africa. We commit to 
treating everyone in our school community fairly and equally, but we recognise that our past has 
caused hurt and created an unequal society where people were discriminated against. We therefore 
strive to eliminate any form of unfair discrimination and to make Midstream College a school where 
every learner feels included, valued and respected.  
 

2 DIVERSITY AND INCLUSION POLICY – KEY 
GUIDELINES  
 

Our Diversity and Inclusion Policy (the policy) aims to ensure that:  
 
2.1 every learner, teacher, employee and parent of Midstream College respects each other and 

recognises that we are all different yet equal; 
 
2.2 our school environment and activities provide opportunities for everyone to participate and 

feel part of Midstream College; 
 
2.3 no-one is intentionally excluded from any school activity or function; 
 
2.4 everyone is treated fairly; 
 
2.5 we learn to be tolerant of each other and to embrace our differences and diversity; 
 
2.6 we are unified in our love, care and respect for each other;  
 

2.7 we do not tolerate bullying or any form of discrimination or exclusion; 
 
2.8 our school environment is a safe place where each learner can benefit from quality learning 

and teaching and develop to his/her fullest potential; 
 
2.9 the interests of each learner are recognised and protected; and 
 
2.10 all complaints are properly investigated and treated with the necessary sensitivity and 

confidentiality. 
 

3 WHAT TO DO IF YOU FEEL EXCLUDED OR 
DSICRIMINATED AGAINST 

 
3.1 You (or your parent or guardian or a fellow learner on your behalf) may lodge a complaint 

using any of the following channels: 
 

• web application adopted for this purpose; 

• #wehearyou electronic platform created specifically for learner complaints; 

• a member of Midstream College’s pastoral care system; 

• a Midstream College staff member (e.g. teacher, grade head, management member); 

• a school prefect; 

• a Midstream College council member; 
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• the Bondev directors; 

• a member of the Midstream College Consulting Forum (the names of the MCCF will 
be published on the College website). 

 
3.2 You should lodge your complaint as soon as possible to ensure it can be properly 

investigated. This should preferably be done within seven days after the incident you are 
complaining of. 
 

3.3 You should not make use of social media platforms such as X, Facebook, Instagram, etc. 
to raise complaints. Complaints that are raised through these platforms cannot reasonably 
and fairly be resolved, which will be to your detriment. 
 

3.4 All complaints will be treated confidentially and with the necessary discretion and sensitivity. 
You should therefore not be reluctant to raise a complaint for fear of victimisation.  
 

3.5 All complaints will be investigated by the Diversity & Inclusion Committee (D&I Committee) 
established by the College, who will decide how to deal with the complaint and whether any 
formal steps must be taken to address and resolve the complaint. 
 

3.6 The detailed procedure to be followed by the D&I Committee is set out in the policy.  
 

3.7 You may lodge an anonymous complaint if you want to, however anonymous complaints 
are difficult to investigate and should only be used if you do not feel safe to lodge a complaint 
in your own name. The headmaster of Midstream College shall refer all anonymous 
complaints to the D&I Committee to investigate and determine what the appropriate course 
of conduct is to address the relevant complaint, in accordance with the guidelines set out in 
the policy.  

 

4 OFFENCES OF UNFAIR DISCRIMINATION  

These may include, but are not limited to, the following:  
• Verbal abuse and threats  
• All forms of bullying  
• Written unfair discrimination (e.g. graffiti)  
• Provocative behaviour (e.g. wearing discriminatory badges or insignia)  
• Discriminatory comments in the course of discussions  
• Ridicule of an individual’s differences  
• Attempts to recruit other individuals into exclusive groups on prohibited grounds  
• Physical assaults  
• Any distinction, exclusion, limitation or preference made by a person in an 

authoritative position who uses unfair grounds to distinguish, exclude, limit or prefer 
certain persons from being part of sporting codes, education, positions, activities or 
benefits of any kind meant for any person within the school environment.  

• To intentionally incriminate or implicate, or falsely and unjustifiably accuse an 
individual of unfair discrimination.  
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5 GUIDELINE IMPLEMENTATION AND REVIEW  
 

This guideline shall take effect from 1 July 2021 and shall be subject to a formal review every 2 – 3 

years, or such different intervals as may be determined by the College from time to time. 

 

Last review: October 2025 

Date of next review: October 2028 

 

Signed  June 2022 

 
Dr S. Govender 
Chairperson 

 

 
Dr C. Kriek 
Headmaster 

 

 

 


